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BUILT ENVIRONMENT                                                                                     
Using the Built Environment - Visiting heritage or cultural sites (or other public places) 

The experience of a person with dementia tends to be overlooked in the design of built environments, parks, and public spaces. Living with dementia should frame 

design. This involves seeing the world through the eyes of people living with dementia or looking out from the inside. 

Using Heritage sites, old factories, living history museums, old workplaces, arrange a guided tour for people with dementia. You can consider 
visiting an open-air museum. 

             

Points for Reflection 

What do they do in crowded, loud, or confusing situations? When you’re out with your older adult, how comfortable are they in public? If their behaviour can become 
uncontrolled or extreme in places like cafes, art galleries or museums then consider what approach you will take to manage the situation. Think about their typical 
reaction to crowded, loud or busy places. 
Does being in public settings make them upset, angry, overly tired, anxious, or scared? Or do they get upset when plans change suddenly? 

Comfort – People living with dementia may have a sense of loss, causing anxiety and insecurity. They need an environment of comfort and empowerment. 
Attachment - People with dementia need to feel a sense of belonging. 
Inclusion- People with dementia can find it hard to be included in situations where others do not have the same impairment. Individualised care and physical 
settings help people feel they are part of a group. 
Identity - A person with dementia is unique. A person’s life-story should be built into all interactions in the care setting.    
       
 


