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Through the cooperation of caregivers and
curators / educators to a safe museum
environment for people with dementia

HOW TO VISIT A MUSEUM 
WITH PEOPLE WITH DEMENTIA

Visit the museum or archive yourself and meet the
staff who implement the program adapted to work
with PwD. Find out more information about the
duration and the way the program is carried out,
about the space where PwD will be
accommodated, about the proximity of toilets and
auxiliary rooms, about lighting, about sound
volume and everything that can become a
challenge for PwD. For example: it will not be easy
for people who have difficulty moving upstairs, and
a room with too much sound will cause
discomfort.

STEP 1

Prepare basic information about PwD. This
information will be a valuable source on the basis
of which an educated museum employee will
prepare for work. This is information such as:

habits, mobility. sensitivity to lighting or sounds in
the room, talkativeness, gesticulation and similar.

STEP 2


